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October 26, 2010

Mr. Cris Drugan
Emerald Art Services
1660 Creighton Avenue
Akron, OH 44310-2612

Dear Cris,

Thank you for agreeing to come to our district to conduct an appraisal on a donated piece of
artwork. Your professionalism and quick follow-up was greatly appreciated.

The thorough report you submitted allows us to better understand exactly what we possess and
to better appreciate its significance and beauty. We also appreciate your offer of cleaning and
prevention of any long-term damage or deterioration.

With the possibility of obtaining more artwork in the near future, | look forward to working with
you on upcoming appraisals.

Sincerely,
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Don Jacopin
Procurement Supervisor
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